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Description

The following troubleshooting guide is intended for Endless Pools models equipped with an internal skimmer filter and Laing
circulation pump.

MODULAR SERIES

LAING PUMP

PLUNGE POOLS (WATERWELL)

This troubleshooting guide references two different Gecko Heater-Controller models. Identifying which model is installed on your
pool is necessary for accurate troubleshooting..

GECKO IN.XE GECKO IN.YE
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Troubleshooting

Tools that may be
required:

Flashlight, multi-meter, hand towel, phillips head screwdriver

This guide is meant to be used sequentially, starting at the top and moving though each step in order. Jumping around or taking
more than 60 minutes in between steps can provide misleading or incorrect information. Additionally, when resetting the breaker to
your water quality system, please allow 5-10 minutes to pass before pressing any buttons on the keypad. Pressing buttons during

this bootup cycle can result in damage to the equipment or false readings.

Is this a new Installation or has the Gecko

heater controller recently been replaced?

configuration using this link:

Low Level Programming Document Link

Verify if your heater controller is set to the appropriate low level

Does the FLO error only occur in conjunction
with running the swim current or treadmill?

did FLO go away?

After verifying and/or correcting the low level,

Yes

Yes

Is the pool filled to within 3" of the top of the

No

liner?

Yes

Fill pool and then reset the
breaker. Does FLO come back?

| |—‘

Yes

No

Are all of the ball valves in your

No

plumbing open (handle in line with
the plumbing)?

Open all ball valves and reset the breaker to the pool.
Does the FLO error come back?

Yes No

[ |
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https://www.endlesspools.com/view_product_document.php?id=439
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Yes

Do you have a supplemental
heater (natural gas, propane,
solar, etc.)?

No

heater controller?

Is the gas heater installed in the plumbing
between the circulation pump and the Gecko

No

written instructions.

Skimmer and Filter Inspection Video Link

water flow.

Skimmer and Filter Inspection. See video link below to supplement the

Remove the skimmer weir from the pool and remove the filter cartridge.
Look down into the filter housing to ensure there is nothing obstructing

Is there a nature 2 cartridge in the hole at the bottom of the filter
housing or any other obstruction? Is the flex hose between the filter
housing and suction thru-wall compromised?

Yes - compromised

flex hose

Yes - obstruction

Yes

Remove the obstruction and reset the
breaker. Does the FLO error come back?

back on. Get to your

Reset the breaker, turning it off for 10 seconds and then

circulation pump and place your

hand on the pump. How does your pump behave?

!

The pump cycles on and off.

The pump does not run,

Do you have a Gecko inxe with a
splitter plugged into the Cp port?

—

Yes

The pump runs continuously.

Does FLO return to the keypad?

e —

Yes

No

Remove the pump
from the splitter and
unplug the splitter
from the Cp port. Then
plug the pump directly
into the Cp port. Does
the pump run?

Follow the procedure for clearing
air lock using this link:
Removing Air From Poolside Water

Quality System Document Link

Did this resolve your FLO Error?
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https://www.endlesspools.com/view_product_document.php?id=4767
https://www.endlesspools.com/view_product_document.php?id=4767
https://www.myendlesspool.com/s/product/detail/01t4y00000FGIbkAAH
https://www.myendlesspool.com/s/product/detail/01t4y00000FeWuWAAV
https://myendlesspool.com/s/product/detail/01tVW000006jEUrYAM
https://youtu.be/rwSMJstL2hM
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No
No

Using the appropriate troubleshooting guide _

as a reference (in.xe or in.ye) test incoming AC
voltage to the Gecko. Do you have proper
incoming voltage?

See Appendix A

No
- E
Test AC volts across the F2 (in.ye) or F3 (in.xe)
fuse. How many volts do you get?

—

0 Volts 115 Volts or 230 Volts

==

Using the appropriate troubleshooting guide as a
reference (in.xe or in.ye) test power in the circulation
pump port (Cp for in.xe or A1 for in.ye). Do you have
proper voltage in that port?

See Appendix B

See Appendix C

No
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https://www.myendlesspool.com/s/product/detail/01t4y00000FeWtwAAF
https://www.myendlesspool.com/s/product/detail/01t4y00000FeWtyAAF
https://www.myendlesspool.com/s/product/detail/01t4y00000FGIdfAAH
https://www.myendlesspool.com/s/product/detail/01t4y00000FGIbkAAH
https://www.myendlesspool.com/s/product/detail/01t4y00000FeWuWAAV
https://www.myendlesspool.com/s/product/detail/01t4y00000FeWtwAAF
https://www.myendlesspool.com/s/product/detail/01t4y00000FeWtyAAF
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APPENDIX A - Testing Incoming AC Voltage

WARNING A Troubleshooting and testing this equipment should only be performed by
someone familiar with the safety precautions associated with high voltage.

Refer to the voltage testing procedure specific to the applicable Heater-Controller model. For additional guidance, scan the QR code
to access the supplemental instructional video.

GECKO IN.XE CLICK HERE OR SCAN
QR CODE FOR VIDEO

«  Verify incoming voltage between Line 1 and Line 2. Voltage should read 220/240V.

»  Verify incoming voltage between Line 1 and Neutral. Voltage should read 110/120V.

«  Verify incoming voltage between Line 2 and Neutral. Voltage should read 110/120V.

lh'm\'.bs.llr.!:u:'l ARG « KNS |

= L

7 —

GECKO IN.YE CLICK HERE OR SCAN
QR CODE FOR VIDEO

«  Verify incoming voltage between Line 1 and Line 2. Voltage should read 220/240V.

»  Verify incoming voltage between Line 1 and Neutral. Voltage should read 110/120V.

«  Verify incoming voltage between Line 2 and Neutral. Voltage should read 110/120V.

S
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https://youtu.be/_rCDaeO7s4Y
https://youtu.be/kpEghrtpQ6g
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APPENDIX B - Testing Fuses

WARNING A Troubleshooting and testing this equipment should only be performed by
someone familiar with the safety precautions associated with high voltage.

Refer to the fuse testing procedure specific to the applicable Heater-Controller model. For additional guidance, scan the QR code to
access the supplemental instructional video.

GECKO IN.XE CLICK HERE OR SCAN

QR CODE FOR VIDEO

«  Test for 220/240V across the F3 circulation pump fuse.

IMPORTANT

e If O volts, then the fuse is GOOD.

* A fuse that measures voltage is BAD. Click HERE for replacement pump fuse.

F3 Fuse F3 Fuse

CLICK HERE OR SCAN
QR CODE FOR VIDEO

Test for 220/240V across the F2 circulation pump fuse.

IMPORTANT

e If O volts, then the fuse is GOOD.

* A fuse that measures voltage is BAD. Click HERE for replacement pump fuse.

F2 Fuse
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https://www.myendlesspool.com/s/product/detail/01t4y00000FGIdfAAH
https://www.myendlesspool.com/s/product/detail/01t4y00000FGIdfAAH
https://youtu.be/ytKDlhCtG8A
https://youtu.be/OWquLw5MTKs
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APPENDIX C - Testing Voltage in Pump Port

Troubleshooting and testing this equipment should only be performed by
WARNING A someone familiar with the safety precautions associated with high voltage.

Refer to the voltage testing procedure specific to the applicable Heater-Controller model. For additional guidance, scan the QR code
to access the supplemental instructional video.

GECKO IN.XE CLICK HERE OR SCAN
QR CODE FOR VIDEO

»  Verify voltage between pin 1 and pin 2 in CP Port. Voltage should read 220/240V.

» If voltage reading is compliant, replace circulation pump.
Click HERE for replacement pump.

+ If voltage reading is not compliant, replace Gecko Heater-Controller.
Click HERE for replacement Gecko.

GECKO IN.YE CLICK HERE OR SCAN
QR CODE FOR VIDEO

*  Verify voltage between pin 1 and pin 3 in Amp Connector A1 (60Hz) or A4 (50Hz).
Voltage should read 220/240V.

+ If voltage reading is compliant, replace circulation pump.
Click HERE for replacement pump.

+ If voltage reading is not compliant, replace Gecko Heater-Controller.
Click HERE for replacement Gecko.

Pin 1 (black/L1)
Pin 2

——— Pin 3 (white/L2 or neutral)

RO®O®MArin4(green/ground)
AMP Connector
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https://www.myendlesspool.com/s/product/detail/01t4y00000FeWtwAAF
https://www.myendlesspool.com/s/product/detail/01t4y00000FGIbkAAH
https://www.myendlesspool.com/s/product/detail/01t4y00000FeWtyAAF
https://www.myendlesspool.com/s/product/detail/01t4y00000FeWuWAAV
https://youtu.be/RXfDYonU2ls
https://youtu.be/DhsdWagImno

